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START 

210 THE USER TRANSMITS A REQUEST FOR A WEB PAGE CONTAINING ONE OR 
MORE PORTLETS TO THE PORTAL DATABASE SERVER 1 10 

I 

220 PORTAL DATABASE SERVER 1 1 0 DETERMINES IF THE USER IS RECOGNIZED, 
230 THE LOGIN SERVER 130 PRESENTS AUTHENTICATION MEANS TO THE USER 



240 THE PORTAL DATABASE SERVER 1 1 0 DETERMINES WHICH, IF ANY, WEB 

PROVIDERS 120 ARE RESPONSIBLE FOR CONTENT IN THE REQUESTED WEB' 
PAGE j 

250 THE PORTAL DATABASE SERVER 1 1 0 COMMUNICATES WITH THE ONE OR 
MORE IDENTIFIED WEB PROVIDERS 120 TO OBTAIN THE CONTENT FOR 
ANY PORTLETS RESIDING ON THE REQUESTED WEB PAGE 

260 THE PORTAL DATABASE SERVER 1 10 ASSEMBLES THE RECEIVED CONTENT 
FROM IDENTIFIED WEB PROVIDERS 120 TO FORM THE REQUESTED WEB 
PAGE I 

270 THE PORTAL DATABASE SERVER 110 TRANSMITS THE REQUESTED WEB 
PAGE TO THE USER 

END 
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Overview 



User Review and Upload 
UDload Confitm Compi«te 



Overview 



Welcome to the User Upload wizard! The wizard will guide you through the steps of 
uploading a list of users to be created on the Portal system. 
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START 

410 UPLOAD SET OF USER INFORMATION 

420 REVIEW AND CONFIRM USER INFORMATION UPLOADED 

430 CREATE AUTHORIZED USERS IN LOGIN SERVER 130 

I 

440 UPDATE PORTAL DATABASE SERVER 1 1 0 WITH NEW USER INFORMATION 

450 TRANSMIT NOTIFICATION TO NEW USERS 

END 
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User Review and Upload 
Upload Confiiin Cofnpi«te 



Upload List of Users 



Enter name of the comma delimited file of users to be uploaded, or diclc on the Browse 
button to select the file from your file system, or press Next to enter the users 
manually. 



* File Name. 
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' User Review and Upload 

Upload Confirm Conplats 



Review and Confirm 



Check th« hst of Users and make any additions, deletions or corrections you need, 
then press the Next button to create the users. Press the * icon to add a user. 
Press the U icon to delete a row. Type a Y in the Def column if you want the Group to 
be the Defiault Group for the user. Press the Cancel button to exit without creating the 
users. 



m 



♦ liserlD Of Email * 



X RRSTUSER 



XTESTUSER 



X lTHIRDUSER 



Password 



RRSTUSER 



Email * Group 



DelError 



410 



"IJESTUSER 



JTESTUSER®US.ORAC[BAD_GROUP 
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User Rswewand Upload 
C^"^** Uoload Carrfirm Complete 



Upload Rasurts 

upload completed. Please review the results. Press the Finish button to exit 



UseriD«rEindH Pa«wvoid Email Grotip Def Status 

FIRSTUSER VmSnJSm. FIRSTCTSER@US.0RACLE.COM TEST_GR0TIPY UsercwttedFoUtralrea^rexwtsl 

TESTUSER TESTUSER TESTaSER@nS 0RACLE.COM BAD.GROUP Y User already wdrta! Groiip dots not exist) Folder abea^y e 

SECONDTTSER SECONDITSER SECONDUSER@TrS.ORACLE.COMTEST.<mOUP Y User createdFolder alreaify exatsJ 

TaiRDUSOl. THISDTTSER TEimDUSER@US.0RACLE.COM TEST^GROUPN User created Mderalrea^fexbtsJ 
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START 

910 IDENTIFY A NEW CONTENT PROVIDER 150 TO ADD OR UPDATE 

I 

920 WEB PROVIDER 120 RETRIEVES A CONTENT SPECIFICATION FILE FROM 
CONTENT PROVIDER 150 ^ 

930 WEB PROVIDER 120 GENERATES CONTENT RETRIEVERS 140 BASED UPON 
CONTENT SPECIFICATION FILE 

940 WEB PROVIDER 120 TRANSMITS NOTIFICATION TO PORTAL WEB SERVER 
1 1 10 THAT IT SUPPORTS NEW OR UPDATED CONTENT. 



END _ 
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START 

N 

1010 USER MAKES A REQUEST FOR CONTENT FROM A WEB BROWSER 101 
B 1 
I 1020 USERREQUESTRECEIVEDBYPORTALWEB SERVER 110 

1030 PORTAL WEB SERVER 1 10 IDENTIFIES ANY WEB PROVIDERS 120 THAT 
PROVIDE CONTENT REQUESTED BY THE USER 

I 

1040 PORTAL WEB SERVER 1 10 TRANSMITS A REQUEST FOR DATA TO ANY WEB 
g PROVIDER 120 RESPONSIBLE FOR CONTENT PRESENT IN THE USER 

REQUEST ^ 

1050 WEB PROVIDER 120 TRANSMITS REQUEST FOR DATA TO ANY CONTENT 
RETRIEVERS 140 REQUIRED IN SATISFYING THE REQUEST FOR DATA 

1 060 CONTENT RETRIEVERS RETRIE>^ DATA FROM CONTENT PROVIDERS 1 50 

1070 DATA IS RETURNED TO THE PORTAL WEB SERVER 1 10 FOR ASSEMBLY AND 
DELIVERY TO THE USER 

END 
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Edit Page Customize Account info Logcajt 
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Create New Survey 



Create a new Survey, define questions and response charactenstics 
Survey Wizard 

Click 11, select a survey from the list, then click Edit. Delete. Purge or Copy 



Survey Name 
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START 

1310 DISPLAY INTRODUCTORY SCREEN TO USER 

i 

1 320 CONFIGURE SURVEY SETUP INFORMATION 

I 

1330 CREATE EACH QUESTION IN THE SURVEY 

I 

1340 REVIEW AND CONFIRM THE CREATED SURVEY 

END 



START 

2010 INITIATE THE CREATION OF A NEW FAQ 
I 

2020 CONFIGURE FAQ SETUP ESIFORMATION 
i 

2030 CREATE EACH QUESTION IN THE FAQ 
I 

2040 REVIEW AND CONFIRM THE RECORDED FAQ DATA 
END 
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Survey Question Raview and 
Setup Creation Confirm 



Overview 



Welcome to the Survey wizardl The wizard will guide you through the steps of defining 
the questions for your survey. 
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Survey 



C-eat <r CcnftOTi 



Survey Setup 



/ Enter a title and select 3 content area 
^ * Survey Name fijtertaiament 

/ 'Content Area Couteat 

Recipient Information 



How do you waitt to identrfy the survey recipients? (Deiautt is anonynrous ) 
n Login ID 
F Nanne 

W, E-mail 

r Employee Number 
n Con^any Name 

Allow Multiple Replies 

Would you like to aBow participants to reply to the survey multipie times' 

r Multiple Rephes 
Place Portlet on Main Page 

Check the fbltowtng box and select the page to put the Survey Fomi poitlet on 
r Place Portlet 



Portlet Page [Moin 
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End of Survey Options 



The following buttons allow selection of the way the suivey behaves after the 
respondent finishes answenng all the questions. Please select one of the following 

^ Show Chart of Responses 

C Show R eport of Re spo nse s 
Allow Editing of Responses 
r- Show Nothing 
Messages to Recipients 



Welcome message iielcone u the Ettt;ercaii>ineur Survey. 



Enter a welcome message to your suivey recipients 
This text wdl precede the first question and could be used 
for instructions or disclaimers 



F 9iow only the Welcome message on Ihe first page of 
ttie Suivey. 




Closing comments Thanlcs for caking -cbe ZncertalBment 
Survey. 



Enter closing comments for your suivey. This text wiB go 
after the la^ question and could be used to thank 
recipients or let them know when results will be published 



\ Boo 



ORAOjE* 



( 6oO 



ORACUe 



OuestbD List 



The foaowing ^re the questions you have enlerBrf, 
Use the controls on the left W'sdit; delot^orre^Ofdsr 



questions. 



XHobMeS 

Q-X - l)Doyou,play«hess7 
D -X 4 ^ ^2)00 you like lo>dan«e'> 

X Sports 

ax 4^ 

B X t 4* 
Q X t 
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Ques^on Creation 



OH0«tion Review anu 
Creation Confirm 



You can create as many questions as you wish. For each question specify the 
question text, style and answer choices in the boxes provided Use the question list on 
the ielt to edit and reorder questions. When you have finished entenng a question click 
"Add another^ to begin a new question. Click "Next" when you have entered the last 
question 



Section; jMain 
Question lEDo you have Qnyjhobbjes? [~ _ 

Display Style: [qhied<B(Xif_ J[ 

n Allow Multiple Responses. 

C Include "Other" choice and "Please Explain" field. 

W Optional 



Answer choices: 




Type your answer choices above, one choice per line. Press 
"Enter" after every answer choice you type In 



This answer. [Yes^ 
Triggers section: [Hobbies g 



Aiid another question... ) 
Jbaflcel^ (Back| -step 3 of4- [Next3 (J^^l) 
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^ Sumy Question Review and 

uv'erview g^.^^ Creahon Confirm 



Review and Confirm 



You have completed the definition of your survey. Press the "Back* button to checic 
and correct your work. Press the "Finish" button when you are satisfied with your 
entnes Press the "Cancel" button to end the process without saving your work. 



Cancel^ {sackj -step 4 of 4- [ Next pfnish ^ 
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Edit Survey Answer Form Portlet Settings 




Survey Answer Form Portlet Settings 

Customize the settings for the Survey Answer Form 
Survey Name. 
Start Date. 
End Date: 



lEntertainment 



[11/1^001 



, OJM/DD/yYYY) 



Questions per page |AII "iui-'-iii«x»pffp«et> 



pi 



Item 
Portlet Background 
Welcome Messs^e 
QosiQg Comments 
Questions 

Question Instructions 
Answers 
Identtfication Mb 
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Color Size AAA 
Browser Default H 
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Browser Defaults 


-ogr rr 


Browser Default »J 
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1) Do ymi Ufm vaijf hobbies? 
(Choose one answer) (Optional) 

PI) Yes 
n2)No 

2) Do yi>u like sports? 
(Choose one or more answers) 

1) Yes 
n2)No 

jt) Do you like cars? 
(Choose one answer) 
Yes 
r 2) No 
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Edit Survey Response Report Portlet Settings 
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Survey Response Report Portlet Settings 

Customize the settings for the Sutvey Response Report. 
Survey Name: 
Start-End Date 
Questions per page 



Entertainment 



1 0/03/2001 - no end date g 

All IxMm "JUI'-mucWpg p»eb) 



Order by 


Count Descending jH 
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Overview 



■O 

FAO 
Setup 



Question Review and 
Creation Confirni 



FAQ Setup 



Enter a title and select a content area 

" FAQ Name. How-to tips 
* Content Area: Content 
* Default Category: [General 

Messages to Recipients 



Welcome message* 



' J ii g i B 

Helcome to the How-to tips FAQ. These ^ 
articles vill shov you hov to xnaintain ^ 
your car. H 



Enter a welcome message to your FAQ recipients 

This text will precede the first question and could be used for 

instrudtons or disclaimers 



Closing comments: Thanks for using the H&v-to tips FAQ. 



Enter closing comments for your FAQ This text will go 
after the last question dnd could be used to thank recipients 
or to provide general system status messages. 



^CanceT) ("eacfej -sUp 2 of 4- , Next ) (-FlrH^^ 
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Question iList 

Ihe rolIo\fi«ng are flie questions yoa have entered Use 
liie controls on the 1^ to edit <lekte or reorder 

questions;^ 
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g t 4- ^ 2) How doJchailge liie spade pl«gs? 
9 ♦ * ^ 3) mat is the best car? 
9 "t- P 4) "Which sports car is best? 
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Overview 



FAQ 
Setup 



Question 
Creation 



Review and 
Ccnfirm 



Question Creation 



You can create as many questions as you wish. For each question specify the question 
text m the "Question" box provided, then enter the text of the answer in the "Answer* box. 
Use the question list on the left to edit and reorder questions When you have finished 
entering a question click "Add another" to begin a new question Click "Next" when you 
have entered the last question. 



Question: [How do 1 chejige aflat tire on my car? 



Ansvyer. 



1. Jack up the car. 

2. Remove the lug- nuts iron the tire. 

3. Remove the flat tire. 

4. Put the spare tire on the hiib. 

5. Tighten the lug nuts. 



Type your answer above. 

•Category: iGensrol T| 

( Add an other que^on...) 
( Cancet ^ (^Backj-ste-} 3 of 4- [Nexr^ j Finish ^ 
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Edit FAQ: How-to tjps 
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Ihe to]lo!wiQg are the questions you have entered Use 
the tontrols the left to edit, delete or reorder 
qoesHotts, , • - 



Q ir ^ 2) How do I chacge the spark plugs? 

g ♦ ^ 1) mat is the best car? 
B ♦ ' ^ 2)midisports^carisbe«? 




Overview 



FAQ 
Setus 
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Question Review and 
Cieatiftn Ccnftrm 



Question Creation 



You can create as many questions as you wish. For each question specify the question 
text in the "Question" box provided, then enter the text of the answer In the "Answer" box. 
Use the question list on the left to edit and reorder questions. When you have finished 
entering a question click "Add another" to begin a new question. Click "Next" when you 
have entered the last question 



Question- |How do I change a flat tire on my car? 
Answer 



1. Jack: up the car. 

2. Remove the iug-nuts from the tire. 

3. Remove the flat tire. 

4. Put the spare txre on the hub. 

5. Tight en the lug nuts. 



Type your answer above. 



* Category. | Mointenance ^ 



Cancel Jf Bacd-st8p3 of4- Next )( Finish 
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Queslton Review and 
Creation Confirm 



Review and Confirm 



You have completed the definition of your FAQ. Press the "Back" button to check and corrsci your 
work. Press the "Finish" button when you are satisfied with your entries. Press the "Cancel" 
button to end the process without savmg your work. 
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Edit FAQ Report Portlet Setfengs 




FAQ Report Portlet Settings 

Customize the settings for the FAQ Report^ 
FAQ Name: 

Questions per page* |AII (n « "au". 99 pcp«ct) 



) H ow-to tps]^ 



Hyper-links to Answers?[Fr (yorK) 
CotJnthits? fNTcyorH) 

Select Categories. 

General P 
Maintenance P 
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EcM Paae CXistoiiMze Account Info Log out 



Weicome to tlie How-to tips FAQ. These artlcl&s wii show you how to mauitain your 



i^m flo i chsinye the spark pUigs? 

1 . Open the hood of your car 

2. Remove the spark plug wires 

3. Use a spark plug wrench to remove the old spari< plugs 

4. Install the new spark plugs 

5. Close the hood 

Horn do i change a fiat tire m my car? 

1 . Jack up the car 

2. Remove the lug-nuts from the tire 

3. Remove the flat tire 

4. Put the spare tire on the hub 

5. Tighten the lug nuts 



SMsatistheNst car? 
Toyota 
Honda 
Nissan 

yyniDh sports car is i»6St? 
Ferrari 
Porch e 
Jaguar 
Masarati 



Ttiianics for ua^the Hoi»-foflps FftQ. 



